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ABOUT US (

Every organization has a set of goals that it strives to
achieve. At IMS, we simplify things for you by providing
efficient solutions with our technology and resources.
This includes a broad range of services like integrated
facilities management, property services, and energy
management, all in one place.

Inter Modern Services

We have a vast number of clients in every industry in
both the public and private sectors. It is not just skill that
will be evident in the services we provide, but also ex-
perience.

We specialize in strategic outsourcing and energy ser-
vices, bringing together the expertise and capabilities of
IMS to meet and exceed the expectations of our clients.
If you're looking for a company that will help you
achieve what you want while letting you shift your focus
to other areas, you've come to the right place.



VALUES AND MISSION

WE ACHIEVE THIS THROUGH

B UNDERSTANDING CLIENT NEEDS

A client will never have 100% satisfaction unless their needs have been met. And the
first step to that is understanding those needs. In IMS, we get to know our clients’
existing strategies and what exactly they’'re looking for. This puts us in the perfect
place to help achieve their goals.

B ADVISING AND DESIGNING SERVICES

With our extensive knowledge and experience in the fields of property and workplac-
es, as well as the fresh thinking of our employees, we create innovative and effective
ways to live and work.

B MOTIVATING AND MANAGING PEOPLE

A community is nothing without its people. Our fundamental skill is getting the best
out of a large and diverse workforce, and managing an efficient supply chain, allow-
ing our clients to focus on their core objectives. Our ethos of share ownership sets
us apart from other companies.

B TECHNOLOGY AND SYSTEMS
THAT PROVIDE DATA AND MANAGEMENT INFORMATION

In this data age, it is important that all information is stored, managed and commu-
nicated swiftly and securely. At IMS, we analyze and act on our data as well as our
clients’ data to provide the best services. We also constantly update ourselves to
make sure that our people have the right technology and systems to get the job
done.

B DELIVERING VALUE FOR
IMS CLIENTS, PEOPLE, COMMUNITIES, AND SHAREHOLDERS

At IMS, we strive to keep everyone happy. The aim of IMS is to increase the efficien-
cy of our clients’ organizations. In order to achieve this, we engage with local com-
munities to recruit apprentices, develop careers and inspire people, which in turn
benefits society as a whole. As a result, we are able to deliver sustainable profit that
creates value for our shareholders.
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OUR SERVICES

Our Services aimed at helping our clients address three key aspects of
their business. a non-disruptive renewal and simplification of their existing
landscapes; introduction of new offerings and business models in a
dynamic business environment, and creating a culture of innovation in their
organizations.
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1. Civil Engineering

2. MEP Services

3. Building Maintenance Services

4. Pipeline Layout and Welding Services
5. Cleaning Services

6. Export and Import Services

7. Transport Services

8. Fabrication of storage tank

9. Fabrication of flowline

10.Fabrication of pipeline



CIVIL ENGINEERING SERV-ICES

Land development constraints are a big hindrance to anyone who wants to
work on building projects today. At IMS, we have professional engineers
with the necessary technical expertise to tackle such problems. We offer
quality professional civil design services for both large and small projects,
for owners, contractors, developers and more.

e Full subdivision design

e Commercial site development services

e Public infrastructure design

 Stormwater design

e Sewer pump/S.T.E.P. system design

e Grease interceptor design

* Water system design

e SWPPP & TESC Plan & Report preparation
* Municipal & military civil design

e Site grading design and earthwork calculations
¢ Public and private roadway design
 Low-impact evaluation

e Value engineering services

e Construction & development cost estimates
* Abbreviated and small lot drainage plans

« Client representation

e Computer-aided drafting (AutoCAD Civil 3D)

CIVIL ENGINEERING
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MEP SERVICES |

MEP (Mechanical, Electrical, and Plumbing) services provide the founda-
tion for all projects. IMS has the necessary expertise for providing tailored
MEP services to Industrial, Residential, Hospital, Educational and Com-
mercial sectors.

We provide the drafting and modeling phases of MEP services including
BIM, 3D modeling, shop drawings, HVAC duct and pipe modeling, markup
detailing, builders work drawing, parametric modeling, plumbing modeling,
2D drafting, etc. We also provide drafting and modeling services for utility
systems and building services such as HVAC, lighting, fire protection,
steam, and plumbing.

Since drafting and modeling are crucial to a project, we ensure that the
MEP drawings are delivered as per the industry standards and appropriate
formats and layouts as required by the client. We have a skilled and spe-
cialized mechanical drafting team headed by a senior project manager and
experienced draftsmen to provide innovative and highly professional MEP/
HVAC drafting services to all kinds of industrial, commercial and residential
industries.

We also work in close contact with the client’s engineering team to ensure
that the client receives professional drawings with 100% accuracy. Inputs
may be in the form of Architectural Plans. Markups showing HVAC
ductworks, piping, electrical fixtures, specific notes, revisions, conduit,
demolitions, civil changes or any design modifications may be furnished in
any format.



Whether your project is commercial or domestic, we have a panel of expert
tradesmen who will take care of every aspect of construction right from the
foundations to painting the finished article, all in one place. With the same
team working on every step of the construction, there will be less confusion
and more efficiency in getting the work done.

We have a large workshop and yard and comply with all the health and
safety regulations. We also have complete Employers and Public liability
insurance cover.On top of construction services, we provide a complete
solution to all of our clients’ building maintenance requirements.

* Plumbing — Our team of qualified plumbers
covers all aspects of plumbing and heating

» Electrical — Fully registered and insured

» Carpentry — Qualified and experienced

* Tiling — All makes and designs, expertly laid

* Flooring — New and upkeep of flooring

» Plastering — Experienced plasterers finished to
your requirements

* Roofing & Gutters — Including repairs to all
roofs and gullies

» Glazing — New and repairs, included in emer
gency maintenance service

* Painting — Interior and exterior painting to an
exceptional standard

e Kitchens — Bespoke kitchen install and up
grades
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PIPELINE CONTRACTORS SERVICES

Entire buildings, businesses, and even industries run on pipelines. We know
the importance of an effective pipeline — and we also know how to get it done,
which is why IMS is one of the leading pipeline contractors.

We have separate teams to deal with different areas, like gas and water.
These teams make complete layouts for the fitting of pipelines in the factories
after analyzing clients’ requirements and their territories.We undertake con-
tracts for the complete piping work of compressed air as TURN KEY for dis-
tributing and circulating compressed air/gas etc., in the factory in various sec-
tions and use points for compressed air.

Our full-service pipeline construction department fully takes care of our clients’
projects, including calling in-line locates, performing our own internal line
locate sweeps prior to beginning clearing the ROW through stringing, welding,
trenching, laying, backfilling, as-building, through reclamation of the ROW.

CLEANING SERVICES

One essential thing for success that many businesses tend to overlook, is
maintaining a clean and healthy working environment. With our services, you
never have to worry about recruiting and managing skilled employees again.
We work closely with the client to understand precisely what is needed, and
provide a professional, transparent and tailored cleaning solution. We have a
range of cleaning service solutions that enable the customer to scale their ser-
vices to meet their ever-changing needs.

Cleaning Excellence is the latest concept that we have developed with the
timing of bringing a more efficient and lean cleaning process to our clients. It
combines tried-and-tested working methods and tools with effective procure-
ment processes and cost-optimization.



EXPORT-IMPORT SERVICES

With the help of our top-notch facilities and services for maintaining quality, in-
cluding warehouse and cold storage facilities, we import and export spice
products worldwide.

EXPORT

IMS has left no stone unturned in expanding its client base overseas. We
strive to meet increasing demands for spices, pulses, and dry fruit without
compromising on the quality of the products we export. After all, it is our con-
sistent quality assurance and timely delivery schedules over thirty years of
business that make us a reliable exporter.

IMPORT

IMS is an approved and recognized name amongst leading global industries.
Importing any type of spice, pulses or chemicals from different countries is a
breeze, thanks to the rapport and goodwill with our numerous clients from all
over the world, and our growing network. Still, keeping the client’s require-
ments in mind, our quality control team conducts a strict inspection of the raw
material before the purchase in order to select the best one.

The process does not end there. We follow up meticulously on the product
every step of the way until it reaches the customer’s hands. We have thorough
knowledge about markets, commodities; business culture, import and export
procedures, and we do not let anything slip through the cracks.

We believe that trust is the core of a successful business, and so we aim to
build long-term and reliable relationships with both local and overseas
partners.



In this age of fast-moving business, a proper logistics system is crucial to the
success of most companies. We provide transportation solutions to aid
small-scale businesses. We offer affordable car leasing deals, van leasing
deals, and contract hire for both business and personal users at highly com-
petitive prices.

WE ALSO OFFER

* Flexible contract terms and mileage options for Personal (PCH) or Business
(BCH) Contract Hire

* Alternative finance options through the IMS’s best vehicle leasing finance
providers, exclusively tailored to your needs

* Genuinely competitive contract hire deals supported by highly experienced
sales consultants who are always on hand to answer any leasing related
queries.

 Optional fully inclusive maintenance contracts for cars and vans, covering
servicing, maintenance, tires and emergency assistance.

* Competitive GAP insurance to cover our clients in all areas.

At IMS, we’re able to provide you with some of the most competitive car
leasing deals in the Oman, thanks to our partnerships with some of Oman’s
finest organizations, and our long-lasting relationships in the industry, built
over our 6 years of experience dealing with the contract hire and vehicle leas-
ing sector.
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